
 

 

 

Welcome to Birdline UK LTD 

Parrot Rescue 

 

 
 

We have put this welcome pack 

together to help you with advice on 

caring for a bird 

 
 

These are guidelines for Birdline UK LTD members only.  

If you have any questions, please contact your Area Coordinator. 
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In loving memory of Doddie Kent 7/4/1945 – 28/9/2017 

Your life was a blessing, your memory a treasure. 

You are loved beyond words and missed beyond measure. 

 

This pack was produced by Doddie Kent and Melinda Laws on behalf of Birdline UK LTD. 

 

The information provided in this pack is designed to provide helpful information in the care and 

wellbeing of psittacines. This information is not meant to be used, nor should it be used to treat any 

medical condition.  For diagnosis and/or treatment of any medical problem, ALWAYS consult an Avian 

Veterinarian.  Birdline UK Parrot Rescue accepts no responsibility or liability for any damages of 

consequences from any treatment or actions to any animal/person following the guidance within this 

manual. References are provided for information only and do not constitute endorsement of any 

websites etc.  

 

Disclaimer: 

The information contained within this guidance is true and complete to the best of our knowledge. All 

recommendations are made without guarantee on behalf of Birdline UK Parrot Rescue.
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3: HEALTH 

3.1: Know your bird 

The information below is there to help identify potential problems with your bird.  Often with birds, time 

is of the essence – do not hesitate to take your bird(s) to the vet if you suspect that the bird is ill. If you 

have had your bird for a while, you will know them better than anybody. Any change in behaviour or 

appearance can indicate a health problem.  

 

Weakness, laboured breathing, bleeding, trauma, collapse, seizures, or other nervous system signs are 

especially serious, and should be considered emergencies, and need immediate attention. 

 

3.2: Signs of Illness 

There can be many other signs not mentioned here that would indicate an unhealthy bird. However, to 

the novice aviculturist, the signs given in this list are the most common. It is always wise, having acquired 

a bird, to have it ‘Health Checked’ by an Avian vet, particularly if you intend to add it to existing birds in 

your home. 

 

● Is the vent (anus) clean? There should be no staining or faecal matter s around the vent. 

● Does the bird have all his toes/toenails? Are the legs bent or bowed? This could be a sign of 

vitamin deficiencies. 

● Is the bird perching well? When resting, a healthy bird would perch on one foot only. 

● Are the eyes bright and clear? Any redness, swelling or discharge is a sign of illness. 

● Is the bird active and alert? A bird that is fluffed up and lethargic can be unwell. 

● Is the mouth and beak clean and free from injury? There should be no lesions, wetness or white 

spots inside the mouth. The beak should be free of deformities, i.e. overgrown or misaligned. Also, a 

bird with a very shiny beak is lacking in Calcium, or could be suffering from liver disease, trauma or 

even Psittacine Beak & Feather Disease. 

● Are the nares (nostrils) clear and without discharge? Is there any sign of wheezing, sneezing, 

difficulty in breathing, noisy breathing, frequent panting and tail bobbing up and down? This can 

mean respiratory problems, or an infection such as Aspergillosis. 

● Do the wings look smooth and even? If they have not been clipped, they should lay smoothly and 

evenly on the sides of the body. 

● Is the body firm and fully developed? Feel the keel bone (breast) in the front. Does it feel sharp? If 

so, the bird may be underweight. 

● Does the bird have all his feathers? Does he look plucked, and are there any bare areas on the 

body? If so, this may be an indication of poor diet or a stressful environment.  

● Are the feathers fluffed in appearance? A fluffed up bird is trying to keep warm, and can indicate 

that they are unwell when combined with symptoms such as being unable to perch.  
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Signs of illness in birds as characterized by changes in general appearance or stance 

 

● Huddled 

● Sitting low on the perch 

● Sitting on the bottom of the cage 

● Hanging onto the side of the cage with his beak instead of sitting on a perch 

● Head tucked under wing and standing on two feet 

● Consistently ruffled feathers 

● Weakness 

● Losing balance, teetering or falling off the perch 

● Lumps or swelling on any part of the body 

● Picking at feathers or body 

● Trembling 

● Not preening 

● Harassed by other birds 

● Eyes dull, sunken or abnormal colour 

● Walking in circles 

● Unusual smell to bird droppings 

● Drooped or elevated wing(s) 

 

Changes in behaviour and general attitude that may be signs of disease in birds 

 

● Inactivity 

● Decreased or changes in vocalizations or singing 

● Drooping wings 

● Collapse 

● Seizures 

● Increased sleeping or eyes closed 

● Poor response to stimuli 

● Changes in personality, e.g.: more submissive, more aggressive 

● Displaying juvenile behaviour, e.g.: begging for food. 

 

Injuries 

 

● Burns 

● Bite wounds 

● Injury from flying into a window or other object 

● Bleeding 
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Changes in legs or feet associated with disease 

 

● Lameness, or favouring a leg 

● Flakiness, crusting, or discolouration of feet 

● Abnormal nail growth 

● Shifting feet 

● Swollen feet or joints 

 

Signs of illness in birds associated with changes in breathing 

 

● Difficulty breathing 

● Breathing with an open beak 

● Tail bobbing when taking a breath 

● Sneezing 

● Discharge or crusts around the nares (nostrils) 

● Wheezing or clicking sounds 

● Exercise intolerance (heavy breathing after exercise, or inability to exercise) 

● Change in sound of voice 

 

Signs of disease in birds characterized by changes in appearance of the head 

 

● Discharge around the eyes and/or nares 

● Squinting or half-closed eyes 

● Overgrown or flaky beak 

● Shiny black beak in a cockatoo (symptom of Psittacine Beak & Feather Disease) 

● Loss of symmetry (one area seems swollen or smaller compared to other side) 

● Redness or loss of feathers around the eye 

● Discolouration of the beak 

● Flicking or twitching of the head 

● Head leaning or twisted 

Changes in feathers suggestive of illness 

 

● Ruffled or fluffed feathers 

● Lost, misshapen or broken feathers 

● Decreased preening 

● Wet, stained, or matted feathers on head, vent or other area 

● Dull feathers 

● Long or excessive moult, bald spots 

● Pulling or picking at feathers 

● Abnormal colour or barring 
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Changes in eating/drinking/digestion indicating disease 

 

● Increased or decreased appetite 

● Increased or decreased drinking 

● Vomiting or regurgitation 

● Straining to defecate or pass an egg 

● Diarrhoea 

● Swelling in the crop area 

● Weight loss (use a scale) and/or prominent keel (breast bone) 

● Discharge from mouth 

● Inability to pick up food or manipulate it 

● Protrusion from the vent 

 

Changes in colour, volume, consistency and number of droppings 

 

● Changes in colour of the urates (the normally white portion of the droppings) urine (the 

normally clear portion) or faeces (normal varies with species) 

● Change in consistency: watery (increased urine) loose faeces (diarrhoea) hard faeces 

(constipation) indicating illness 

● Bloody droppings 

● Undigested food in faeces (undigested seed would appear like grains of rice) 

● Decrease in number or size of droppings 

● Increase in urates 

 

3.3 Serious injuries, illness, deformities in birds 

If you are Safe Housing a bird that becomes ill, or is injured and you can’t treat it yourself, or you collect a 

bird which has an injury, illness, or deformity, PLEASE IMMEDIATELY contact your Area Coordinator. 

 

You will normally be asked to take the bird to a Birdline recommended Avian Vet. Please check carefully 

that any vet who is treating the bird has a ZooMed qualification (not all vets within a practice will have 

the same qualifications so make sure the bird is seen by the correct professional. Please stay with the 

bird, and ask as many questions as possible. DO NOT allow the vet to inject the bird with anything 

UNLESS you have agreed it with your ACO beforehand. 

 

Some vets will inject birds with medicines that are not suitable for them. Most Antibiotics are fine, 

however medicines such as Amitriptyline, Antihistamine, Steroids, Anti-Inflammatories, Anti-Mite are not 

always safe.  If the vet wants to inject birds with any of these, please get in touch with Birdline first. If you 

find yourself in any doubt of the Zoomed approved vet, please contact Birdline with your concerns.  

 

https://www.birdline.co.uk/documents-page/members-contact-list/
https://www.birdline.co.uk/welfare/avian-vets/
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If a bird needs a procedure, you must inform your ACO or Manager before anything is done. If it’s an 

emergency, and Birdline cannot be contacted, please contact us as soon as possible. Vets should be aware 

they must contact Birdline prior to any emergency treatment. Some vets will want to do blood tests, scope 

tests, etc. etc. PLEASE do not let the bird have any tests unless you are satisfied that they are needed. For 

this reason you should ONLY use ZooMed Qualified Avian Vets recommended by Birdline.  

 

Please be aware that birds have been known to have heart attacks and die from the stress of being 

examined, injected and having procedures such as beak and nail trims. No treatment should take place 

without serious consideration and approval from your ACO or Area Manager. 

 

DO NOT BATHE THE BIRD; a sick/distressed bird needs warmth, darkness and quiet. If you 

suspect your bird has had a head injury do not use heat pads (or similar) as the heat can 

exacerbate head swelling. 

 

Always discuss any treatment, especially ongoing, with your Manager. 

 

3.4: When travelling a sick/injured bird 

Place bird in the carrier, cover with dark towel (unless cockatoo, when cover should be plain white). 

 

3.5: Plucked birds 

Most plucking in birds is psychological, or due to a vitamin deficiency. If you collect a plucked bird, please 

discuss it with your Manager before taking it to the vet. If a vet visit is called for, please DO NOT allow 

them to treat with mite medication UNLESS they can prove that mites are present, it should not be used 

‘as a precaution’. 
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3.6: Basic first aid kit for your bird 

Always have a basic first aid kit to hand. It should contain a few simple things that will be useful should 

your bird become sick or injured. These are the essential items that should be available in case of an 

emergency: 

 

1. A substance to stop bleeding (corn flour or cayenne pepper will do)  

2. A bird-safe disinfectant (Avisafe, or F10SC*) 

3. Cotton pads (not cotton wool) for cleaning wounds etc. 

4. Tweezers and sharp scissors with rounded ends. 

5. Savlon Cream (the ONLY safe human medication) or Aloe Vera Gel, to put on sore 

spots/wounds or Medical Grade Manuka Honey. 

6. A soft, dark, plain towel for restraining an injured bird. If cockatoo, a white towel. 

7. Probiotics/white cell support/electrolytes, i.e. Avi-Calm 

8. Heat source (heat lamp to help with shock) 

9. Pen light 

10. Bandage material and micropore tape 

11. Nail Clippers  

12. Eye dropper/syringe (no needle) which must be sterile 

13. Telephone numbers: vet/taxi/Birdline Helpline 

14. Nebuliser (use a dilution of F10SC)* 

 

* If using a nebuliser, dilute the F10SC (clear coloured, NOT GREEN) 1ml F10SC – 250ml sterile (or boiled, 

cooled) water. Put bird in carrier, or cover the cage, point the nebuliser’s hose through the bars or just 

outside, allow machine to operate for as long as necessary, i.e. until breathing stabilises. The clear-

coloured F10 is also excellent for disinfecting cages etc. NOTE: This is a measure to stabilise the bird. A vet 

must be contacted in an emergency. 
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3.7: Nature’s Aid for Birds 

 
● Alfalfa Powder helps assimilate protein, calcium and other nutrients. Contains chlorophyll. Richest 

land source of trace minerals. Very rich source of Beta Carotene, Vitamin K and D. High in Calcium 

and contains Phosphorus, Iron, Potassium and eight essential enzymes. It is also high in fructo-

oligosaccarides which fertilize healthy bacteria in the gut and neutralise bad bacteria overgrowth 

such as Candida. 

● Parsley is used as a preventive herb. High in Vitamin B and Potassium. Rich in Iron, Chlorophyll and 

Vitamins A and C. Contains sodium, copper, thiamin and riboflavin, silicon, sulphur, calcium and 

cobalt. 

● Flaxseed supplies the body with essential fatty acids. Not only are flaxseeds richer in these fatty 

acids than fish oil, but they also taste much better. Flaxseed also promotes strong nails, bones and 

healthy skin. 

● Bee Pollen contains 35% Protein, 55% Carbohydrate, 2% Fatty Acids, 3% Minerals and Vitamins, 

high in B-Complex Vitamins A, C, D and E. Also contains Lecithin, Beta Carotene and Selenium. It is 

rich in vitamins and contains almost all known minerals, trace elements, enzymes and amino acids. It 

contains the essence of every plant from which bees collect pollen in combination with digestive 

enzymes from the bees. This combination of elements makes bee pollen an excellent source of 

antioxidants. Bee pollen is rapidly absorbed into the blood stream and stimulates immunological 

responses. 

● Chickweed contains Vitamins A, C and some B, Flavonoids, Calcium, Phosphorus, Potassium and Zinc. 

It is used for skin problems, to treat blood disorders, gout and arthritis. 

● Dandelion Leaf benefits liver function. Contains nutritive salts, protein, and is a rich source of 

Vitamin A. Also high in Vitamins B, C and E. Rich in Potassium, Calcium and Sodium. Contains some 

Phosphorus and Iron as well as Nickel, Cobalt, Tin and Copper. 

● Red Clover Blossoms and Leaf contains Vitamins A, C, B-Complex, Calcium, Chromium, Iron and 

Magnesium, Red Clover has also been used effectively as a blood purifier and antibiotic. 

● Red Raspberry Leaf contains Vitamins A, C, D, E and B. It is very high in available Calcium. 

● Rose Hips are abundant in Vitamin C and helps combat stress. 

● Milk Thistle Seeds support the liver’s ability to maintain normal liver function. Milk Thistle works 

due to its ability to inhibit the factors responsible for liver damage, coupled with the fact it stimulates 

production of new liver cells to replace old damaged ones. Milk Thistle is also an antioxidant that is 

more potent than Vitamins C and E.  

● Barley Grass is rich in Beta Carotene, B Vitamins and Vitamin C, the minerals Potassium, Calcium, 

Iron, Phosphorus, Magnesium, Chlorophyll, 8 essential amino acids and enzymes, including 

antioxidant and superoxide dismutase. In total, it contains 92 minerals and 22 vitamins. 

● Dill Weed is high in Calcium and soothing to digestion. 

● Dulse is rich in Protein. It contains 22% more than chickpeas, almonds or whole sesame seeds. Very 

high in Vitamins B6 and B12. Relatively low in sodium and high in Potassium. Rich in trace minerals. 

● Ginger Powder is an absolute favourite taste of parrots. It’s an excellent herb for the respiratory 

system as well as an effective cleansing agent for the digestive system. It contains Protein, Vitamins 

A, C and B Complex, Calcium, Phosphorus, Iron, Sodium, Potassium and Magnesium. 
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● Wheat Grass contains too many nutrients to mention them all. It is especially high in Fibre, Protein, 

Chlorophyll, Beta-Carotene, Vitamin B Complex, C, E and K, most minerals and contains 18 Amino 

Acids. High in Fructo-Oligosaccharides. 

● Astragalus Powder is an immunomodulator. It contains Glycosides, Polysaccharides, Choline, 

Betaine, Rumatekenin, and Beta-Sitosterol. It activates the immune system, thus enhancing the 

body’s natural ability to fight disease and protecting the body against a number of toxins. 

● Chilli Flakes are a digestive aid. These flakes act as an anti-inflammatory agent and aid in controlling 

pain. 

● Cinnamon is also a favourite taste of parrots. It is a digestive aid and recent studies have shown it 

may help to eliminate E. Coli in food. 

● Turmeric Root has five times more antioxidant power than Vitamin E. Contains curcumin and many 

other phytochemicals. Makes foods more digestible and possesses anti-fungal and antibacterial 

properties and protects the liver by detoxification and scavenging free radicals. It also breaks down 

fats.  

 

NB: The benefits of Garlic or not, are still hotly debated among the parrot community and avian vets and 

therefore caution is advised. 
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3.8: Poopology 

The appearance of your parrot’s droppings is one way in which their health can be identified. Therefore it 

is important to have a clear understanding of what a normal dropping looks like and what changes to 

droppings may indicate. The information below is taken from an article by Cher Angelo, originally 

published in parrochronicles.com and reproduced here with permission. 
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3.9: Psittacine Beak and Feather Disease (PBFD) 
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3.10: Psittacosis  
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3.11: Liver  

 

In order to prevent fatty liver disease, remember that your bird does best on a low fat diet with all the 

vitamin, minerals, and amino acids needed to support life. All birds benefit from daily exercise and this is 

important to keeping your bird's liver healthy. Any food or drink containing theobromine is forbidden. 

Chocolate, cocoa, coffee, and tea contain theobromine, which can cause over excitability, cardiopathy, and 

death.  

 

Absolutely positively do NOT give your bird ANY alcoholic beverages. Their livers cannot handle it. 

It is not funny to see a bird drunk and anyone who thinks it is should find their birds a more 

appropriate home.  

 

Nutritional support is essential for the treatment of fatty liver disease. First and foremost there must be a 

change in diet away from high fat, high energy foods. It is important to change the diet to one that is much 

lower in fat. Ideally an organic formulated diet that has lower fat and lower protein should be started as 

soon as the diagnosis of fatty liver disease is made. Effort should be made to increase the bird's daily 

exercise. Every effort should be made to work with your avian vet to reverse the effects of fatty liver 

disease. In many cases there are secondary infections along with the liver disease and medications used 

should not be toxic to the liver.  

 

Methionine is an essential amino acid. It belongs to the group of lipotropics along with choline. This 

amino acid like choline helps to eliminate fatty substances and helps to prevent excessive fat from being 

accumulated in the liver. "Methionine interacts with other components of the body's chemistry to 

detoxify harmful chemicals (such as ammonia) in the liver, the bladder and the kidneys. It is also a natural 

chelating agent that eliminates heavy metals from circulation. Finally, it acts as a lipotropic agent that 

prevents the liver from storing excess fat and reduces cholesterol by stimulating the production of 

lecithin." It promotes the breakdown of fat and affects the level of gluothathione which plays a critical 

role in keeping out toxins. The liver as a filter is the detoxifier of the body and these compounds help to 

keep toxins out of the cells. Good sources of methionine are eggs, fish, and meat.  Methionine is not 

available from plant sources.  

 

There are some alternative treatments that can be used along with those that your avian veterinarian 

prescribes. There has been increasing success with the use of two herbals, milk thistle and dandelion. 

These are available in most good health food stores in liquid form. It is always best to buy the non-

alcoholic variety when treating your birds. Aloe Detox is another that has been used successfully in the 

presence of liver disease. This preparation already contains milk thistle and dandelion as well as 

Echinacea which is an immune stimulant. There have been reports of improved liver function when using 

these. However everything should be discussed with your avian veterinarian before using any of them. 


